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MANAGERS ATTEND SEMINAR 
 

Saginaw, MI. — Linda Deming, RBSM, Division Manager and Kathy Osterhout, RBSM, Operations Manager 

of Absolute! Building Maintenance, recently attended a Building Service Contractors Association 

International (BSCAI) Supervisors Seminar program held in Columbus, Ohio. The full-day seminar offered 

education sessions that focused on leadership techniques, methods in motivating employees, employee 

legal issues, communications skills, and customer retention. 

 

Ms. Deming and Ms. Osterhout have both qualified to display the industry designation of RBSM® which 

stands for Registered Building Service Manager after their names. The RBSM® designation is awarded by 

the BSCAI to individuals who have a minimum of three years hands-on industry management experience, 

have successfully completed other required criteria and passed a comprehensive full-day examination. 

 

Deming has been employed with Absolute! Building maintenance for over fourteen years and Osterhout has 

been employed with the company for over seven years.  

 

Absolute! Building Maintenance is a division of Markey Maintenance Services, Inc. a Saginaw firm that 

employs over 215 associates and serves a Mid-Michigan geographical area from Fenton to Standish and 

Clare to Port Huron. The company provides commercial housekeeping services to local schools, businesses, 

professional offices, medical institutions and industrial facilities. 2005 Sales figures were approximately 

$2.4m. 
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